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ABSTRACT

Introduction: Leveraging with organizations
that serve our customers and focussing on the needs of
those organizations are two prime elements of the
NASA Office of Space Science (OSS) Education and
Public Outreach (E/PO) Strategy. Understanding the
needs of respected organizations who serve the formal
education community, as well as areas of informal
education such as museums, planetariums, and youth
groups, serves as a basis for a successful relationship.
On behalf of NASA OSS, the Solar System Explora-
tion (SSE) Education and Public Outreach Forum has
conducted a series of customer interviews with repre-
sentatives from leading organizations who serve some
of the audiences we wish to reach.

We selected individuals for on-site interviews
based on the breadth of their organization’s under-
standing and relationship with their customers and
their synergy with OSS E/PO. We asked the individu-
als to represent the needs of their general community,
including but not limited to their organization. We
selected organizations with which NASA OSS has
newly developing or previously unexplored relation-
ships at the thematic level.

Participants: To date, we have interviewed
representatives who are leaders in five external organi-
zation types: (1) Formal Education (K-12), Alan Gould
of Lawrence Hall of Science and Tyson Brown of Na-
tional Science Teachers Association SciLinks;
(2) Formal Education (collegiate), Jeanne Narum of
Project Kaleidoscope; (3) Informal Education/Y outh
Groups, Linda Fallo-Mitchell of the Girl Scouts USA;
(4) Informal Education/Planetariums, Martin Ratcliffe
and Jon Elvert of International Planetarium Society;
(5) Professional/Amateur Astronomical Organizations,
Larry Lebofsky of American Astronomical Society
Division of Planetary Sciences and Robert Havlin, then
of the Astronomical Society of the Pacific.

Expected Outcome: We are developing a series of
white papers summarizing the synergistic needs and
activities for NASA OSS E/PO and the general types
of organizations we interviewed, to be supplemented
by further research on other organizations in that
community. The information will contain:

o Highlights of interaction opportunities recom-
mended by the representative, including:

¢ general information exchange and awareness
raising throughout our respective communi-
ties

s  potential for partnerships
training opportunities

e participation in conferences, publications, and
product development and dissemination

e Specific information on external organizations

within the community, including contact informa-

tion, web sites, audiences and numbers reached,

and dates and lead times for conferences and pub-

lications.

Summary of Recommendations: All representa-
tives were interested in the infusion into their commu-
nities of scientifically accurate NASA OSS content and
the inspiration it provides their audiences. Desiring to
work with NASA OSS through thematic-based pro-
grams, most expressed an interest in having a single
point-of-contact. Where it helped forward the com-
munity's mission, the organizations expressed a com-
mon need for training and dissemination of materials
and information.

Future Directions: After peer review, white pa-
pers detailing information on interacting with these
types of organizations will be disseminated to the
NASA 0SS E/PO community. The SSE Forum will
assist in brokering and developing further relationships
with these communities. We also plan further inter-
views with representatives of the public library com-
munity, and with interpretive societies that present
relevant science concepts in outdoor settings.
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